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Perception of the district

Draw the following table and fill it with the help of the participants, asking them the questions that relate to each box 


	REPUTATION
	FAME

	What is its reputation? How well-known is it?
Is there something for which it deserves to be famous?
How do users/visitors perceive it?









	How are retailers in this street perceived? Do people think positive or negative things about you? 
Do people from outside talk about the street?
Do they know it?








	MENTALISATION
	IMAGE

	How do you feel about being a retailer in this district? (self-image)
	What is the image of the street? Does the image suit you?
What image would you like for this district?
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